2. Points to be taken into consideration during shipment-storage

o The products must be put under adequate protection and protected against impacts during shipment and
storage.

e The packed products must be protected from circumstances such as rainfall, water, humidity, dust and
fire, which might damage the product and product packing.

e The products should not be over-stacked on each other and the product packing must not be crushed.
Precautions should be adopted against tilting and falling.

. coating in ications should be made minimum 5 cm away from the upper point
of the panel,

e During the reservoir installation, the gap below the body should not be filled with gas concrete, plaster
and similar low-resistant materials,

e During the reservoir installation, the gap below the body should be filled with grout,
®  For photocell panels, the front of the sensor should not be blocked by any obstruction.

e Adapter, transformer and similar equipment used in electronic panels should not be installed in the body
of the reservoir,

e During the installation, no operation should be made that can pierce or crush reservoir body.

3. Recommendations for use and maintenance

e Liquids with acidic content and lime removers, hydrochloric acid and dust scrubbers, bleach, detergents
with sulfuric acid, nitric acid, hydrochloric acid and other acids and descaling/lime remover, chlorine
based bleaching agents must not be used for celaning purposes as such products damage the coating of
the product. In case such type of chemicals is used at the space where your control panel is installed for
general housekeeping purposes, then the medium must be ventilated thoroughly and the control panels
must be protected against the vapor of such i Materials with abrasit ing effects, such
as steel wool, hard cleaning sponge, etc. should not be used when cleaning your control panel. The
control panel surfaces must be cleaned and dried using a soft cloth and soap water.

e The painted products must not be exposed to ultraviolet and sunlight for prolonged periods as such
D might cause ing / di i
4. Warranty conditions

e The warranty period starts as from the date of selling the product to the consumer and is 2 (two) years
for the electronic products and 5 (five) years for all other concealed cisterns and control panels.

e The entire product, including all parts, is under the warranty coverage by our firm against production
defects.

e The defects arising from assembly and use of the product contrary to the provisions stipulated in the
i ions and i ions for use and from intervention for maintenance/repair purposes are
not covered under the warranty scope.

Do not add cleaning materials into the concealed cistern's body.

5. Matters that are not covered by the warranty

The matters set forth below are not covered by the warranty.

e The entire product, including all its parts, is covered under warranty.

* In case the product is to be ive, the may exercise one of the following rights,
as defined under Article 11 of the Consumer Protection Law no. 6502:

a- Right of withdrawal from contract,
b- Right to demand a discount on the sales price,

\_ 5

c- Right to demand that the product is repaired free of charge, or

d- Right to demand replacement with a non-defective product.

In case the consumer chooses to exercise their right to free repair, the vendor shall have the obligation to
repair the product, or have it repaired, ing no charges for ip, price of replaced parts, or
any other aspect of the provided service. The consumer may also exercise their right to free repair against
the producer or the importer. The vendor, producer and importer are severally responsible for enabling the
consumer to exercise this right.

In the event that the consumer exercises the right to free repair, in case:

- the product breaks down again within the warranty period,

- the maximum time granted for repair is exceeded, or

- it is established with a report by the authorized service station, vendor, producer or importer that the
product is irreparable, then the consumer may demand from the vendor the return of the price paid for the
product, or a discount proportional to the defect, or; if possible, replacement with a non-defective product.
The vendor cannot refuse the consumer's demand. In case the consumer's demand is not fulfilled, the
vendor, producer and importer shall be severally liable.

The repair period for the product shall be 20 business days. The repair period shall commence on the date
the defect is notified to the authorized service station or the vendor, or, if the product is not covered under
the warranty term, on the date of the delivery of product to the authorized service station. In case of failure
to rectify the defect within 10 business days, the producer or the importer must provide the consumer with
a substitute bearing similar features, until the repair process is finalized. In case the product malfunctions
within the warranty period, the time spent at service for repair shall be added to the warranty time.

In case of disputes that may arise with regard to the exercise of rights stemming from the warranty, the
consumer may apply to the Consumer Court or the Arbitration Committee for Consumer Problems where
the consumer resides or where the consumer's transaction takes place.

In case the vendor fails to present this Certificate of Warranty, the consumer may apply to the Ministry of
Customs and Trade, Directorate General of Consumer Protection and Market Surveillance.

Defects caused due to misuse of the product in violation of the user manual shall not be within warranty
scope.

Failures that might occur when the installation water pressure is below 0,5 bar or above 10 bars,

Damages that might occur if, coating in ications is not made minir 5 cm away
from the upper point of the panel,

Failures that might occur if, during the reservoir installation, the gap below the body is filled with gas
concrete, plaster and similar low-resistant materials,

Failures that might occur if, during the reservoir installation, the gap below the body is not filled with grout,
Failures that might occur when, for photocell panels, the front of the sensor is blocked by any obstruction,
Failures that might occur due to installation of power adapter, transformer and similar equipment used in
electronic panels in the body of the reservoir,

Damages that might occur due to cleaning of panel surfaces with a chemical cleaner other than soft cloth
and soapy water.

Only cement grout should be used on the area specified in the ion Brochure, and other filling
materials (such as lime, foam etc.) must not be used. Otherwise, irrevocable deformation can occur on the
product, which would be outside the warranty scope.

It is critical that the clean water pipes and waste water pipes are calculated as shown in the brochure.lf
pipe length is left too long at installation, irrevocable deformation can occur on the product, which would

fall outside the warranty sope.
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MME REZERVUAR VE KUMANDA PANELI

Degerli miisterimiz,

Vitra/Artema markali iriinii sectiginiz icin tesekkiir ederiz. Bu kilavuzun tamamini driiniinizii monte
ettirmeden 6nce dikkatle ve ileride lazim bir bagvuru kaynag olarak saklamanizi 5nemle
rica ediyoruz.

e Montaj ve kullanm sirasinda sorun ciktiginda size hizli hizmet verebilmemiz ve haklarinizin
kaybolmamasi igin iiriine ait “Garanti Belgesi”ni saticimiza mutlaka onaylatiniz.
* Montaj, bakim ve onarim hizmetleri igin servis ihtiyaci oldugu taktirde:

a. Yetkili saticimizdan, internet adresinden veya iicretsiz danisma hattindan (0850 311 70 70) ikamet
bolgenizden sorumlu yetkili servis bilgilerine ulasabilirsiniz. Yetkili servislerin bazilar zaman
icerisinde iptal edilmis olabilir. En dogru iletisim bilgilerini, siirekli giincellenen www.vitra.com.tr
internet sitemizden 6grenebilirsiniz.

b. Ozel servis adi altinda calisan ve Vitra-Artema yetkili servisi olmayan Kisi veya kuruluslarin, egitim
almig olsalar bile “Bedelsiz Montaj” yapmaya ve “Garanti Kapsaminda” ariza gidermeye yetkileri
yoktur.

c. Hizmet icin gelen “Vitra-Artema Yetkili Servisi Personel Karti” olmayan servis teknisyenini asla kabul
etmeyiniz.

d. Hizmet sonunda teknisyen, “Hizmet Formu”nu eksiksiz olarak yazmak, sizin imzanizi almak ve bir
kopyasini size vermek zorundadir. Size verilen “Hizmet Formu”nun kopyasini liitfen saklayiniz.

de Dikkat Edilmesi Gerekenler

o Uriinlerinizin daha saglikli calismasi ve montaj hizmetinin de garanti kapsamina girmesi igin riin
montajini Vitra-Artema yetkili servislerine yaptirmanizi éneriyoruz.

e Montaj oncesi altyapi hazirlanirken montaji yapilacak (riinlerin teknik katalogda (Bilgi icin
www.vitra.com.tr) belirtilen olcileri dikkate alinmalidir. Gomme rezervuarinizin saglikli bir sekilde
tesisata baglanabilmesi ve zarar gérmemesi icin tesisat cikis uglarinin uygun dlciilerde olmasini
saglayiniz.

e Yeni ingaatlarda ve tesisati yenilenen mekanlarda, gdmme rezervuar sihhi tesisata baglanmadan once,
boru ve baglanti elemanlarinin icerisinde kalan tiim pislikler su akitilarak temizienmelidir.

* Yeni tesisatlarda, tesisat yikamasi ile iriinlerin kullanima gececedi stire esnasinda don tehlikesine kars
tesisatta kalan su tamamen tahliye edilmelidi. Gdmme rezervuarin uzun siire kullanilmayacag
durumlarda da ayni sekilde ana su girisi kapatiimali, tesisat icinde kalan su tamamen tahliye edilmelidir.
Gomme rezervuarlanimiz bina icinde kullanilacak sekilde tasarlanmigtir.

o Gomme rezervuar panellerini, ingaat halindeki binalarda uzun siire takili olarak birakmayiniz. ingaat harci,
kire¢ ve cimento esasli malzemelerin icerisindeki kalsiyum oksit ve benzeri kimyasal maddeler havanin
nemi ile birleserek yiizeye etki etmek suretiyle ggmme rezervuar panelinin kaplamasina zarar verebilir.
Eger gdmme rezervuar paneli insaat ortaminda uzun siire kalmak zorundaysa liitfen bez torba ve iizerine
tekrar naylon torba ile sararak paneli korumaya aliniz.

o riinleri, tesisattan ve su sebekesinden gelecek kum ve benzer parcaciklardan korumak icin ana tesisat
girisine ve daire giriglerine filtre valf Bu sayede tesi i kum, camur, keten, tas
vb partikiillerin neden olabilecegi arizalarin niine gegilebilir.

e Uriin montajinda iiriin ile birlikte verilen ya da montaj talimatlarinda tavsiye edilen yan malzemeler
kullaniimalidr.

* Su kesilmelerinden sonra suyun tekrar sisteme verilmesi sirasinda borularda kalan hava sikisarak
standart tesisat basincinin iizerine gikabilir. Uriinleri bu darbeden korumak igin en etkili gbziim, ana giris
tizerine basing diisiriicti valf konulmasidir.

Uriin iizerinde herhangi bir kesme, delme, boyama, agiri zorlama islemi kesinlikle yapiimamalidr.

«  Uriiniin saglik bir sekilde calisabilmesi icin tesisat basinci 0,5 bar ile 10 bar arasinda olmalidr.

e Banyo duvar kagidi panel ist en az 5cm

Rezervuar montaji sirasinda gévde altinda kalan bos bélgeye gaz beton, algi vb. mukavemeti diisik
malzemeler ile doldurulmamalidir,

Rezervuar montaji sirasinda govde altinda kalan bos bdlge siva ile doldurulmalidir,

Fotoselli panellerde sensor 6nii herhangi bir engel ile kapatiimamalidir.

Elektronik panellerde kullanilan adaptor, trafo vb. ekipmanlarin rezervuar gévdesi icerisine montaji
yapiimamalidir,

Montaj esnasinda rezervuar govdesini delebilecek veya ezebilecek herhangi bir islem yapiimamalidir.

Nakliye-Depolama Esnasinda Dikkat Edilmesi Gerekenler

Uriinler tasima ve depolama sirasinda yeterli koruma altina alinmali ve darbelerden korunmalid.
Ambalajli Girtinler yagmur, su, rutubet, toz ve ates gibi tiriin ve iiriin ambalajina zarar verecek durumlardan
korunmalidir.

Uriinler birbiri iizerine asir yig ve uriin j i ine izin veri idir. Devrilme ve
dilsmeye kargi 6nlem alinmalidir.

Ambalajli iirtinler yagmur, su, rutubet, toz ve ates gibi iiriin ve tiriin ambalajina zarar verecek durumlardan
korunmalidir.

Uriinler birbiri tzerine asin yi§ ve {riin j i ine izin veril idir. Devrilme ve
diismeye karsi 6nlem alinmalidir.

4. Kullanim ve Bakim Onerileri

Uriiniin kaplamasina zarar verdigi igin temizlik amagh asit igerikli, kireg sokiiciilii siilar, tuz ruhu ve toz
temizleyiciler, camasir suyu , iceriginde siilfiirik asit, nitrik asit, hidroklorik asit ve diger asitler ile kirec
c¢oziicii/sokiict, klor bazli agartici iceren deterjanlar gibi malzemeler kullaniimamalidir. Gimme rezervuar
panelinin bulundugu mekanda genel temizlik amaciyla bu tip kimyasal malzemelerin kullaniimasi
durumunda ortam cok iyi havalandinimal, paneller bu kimyasallarin buharina maruz birakilmamaldir.
Gomme rezervuar panelini temizlerken bulasik teli, sert temizlik siingeri gibi asindinci/gizici etkisi olan
malzemeler kullaniimamalidir. Panel yiizeyleri yumusak bir bez ve sabunlu su kullanilarak temizlenip
kurulanmalidir.

Boyall Uriinlerde sararma / solma problemine yol acabileceginden Gtiiri
glines 1sinlarina maruz birakiimamasi gerekmektedir.

Rezervuar icine temizlik amach herhangi bir kimyasal/tablet vb. atilmamali.

inlerin uzun siire ultraviyole ve

5. Garanti Sartlan

Garanti stiresi, Uriinin teslim tarihinden itibaren baslar. Fotoselli - Elektronik Gimme Rezervuar ve Kumanda
Panelleri 2 (iki) yil, Gimme Rezervuar 7 (yedi) yil, Kumanda Panelleri 5 (bes) yil, Contalar 5 (bes) yildir.
Urlintin biitiin parcalari dahil olmak tizere tamami garanti kapsamindadir.

Uriiniin ayipl oldugunun anlagiimasi durumunda tiiketici, 6502 sayili Tiiketicinin Korunmasi Hakkinda
Kanunun 11’inci maddesinde yer alan;

a- Sozlesmeden donme,

b- Satis bedelinden indirim isteme,

c- Ucretsiz onariimasini isteme,

¢- Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini kullanabilir.

Tiiketicinin bu haklardan iicretsiz onanm hakkini segmesi durumunda satici; iscilik masrafi, dedistirilen
parca bedeli ya da baska herhangi bir ad altinda hic bir iicret talep etmeksizin Griiniin onarimini yapmak
veya yaptirmakla yiikiimliidir. Tiiketici ticretsiz onarim hakkini iiretici veya ithalatgiya karsi da kullanabilir.
Satici, tiretici ve ithalatei tiiketicinin bu hakkini i ilen sorumludur.

Tiiketicinin, ticretsiz onarim hakkini kullanmasi halinde Griiniin;

- Garanti siiresi icinde tekrar arizalanmasi,

- Tamiri igin gereken azami siirenin asilmasi,

- Tamirinin miimkiin olmadiginin, yetkili servis istasyonu, satici, iiretici veya ithalatci tarafindan bir raporla
belirlenmesi durumlarinda; tiiketici irtiniin bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa
Giriiniin ayipsiz misli ile degistiriimesini saticidan talep edebilir. Satici, tiiketicinin talebini reddedemez. Bu
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talebin yerine getirilmemesi durumunda satici, Uretici ve ithalatci miiteselsilen sorumludur.

Uriiniin tamir siiresi 20 is giiniidiir. Bu siire, garanti siiresi igerisinde drine iliskin arizanin yetkili servis
istasyonuna veya saticiya bildirimi tarihinde, garanti siiresi disinda ise triiniin yetkili servis istasyonuna
teslim tarihinden itibaren baslar. Uriiniin anzasinin 10 is giinil igerisinde giderilememesi halinde, iretici
veya ithalatgi; Griiniin tamiri tamamlanincaya kadar, benzer ¢zelliklere sahip bagka bir tirlini tiiketicinin
kullanimina tahsis etmek zorundadir. Uriiniin garanti siiresi icerisinde arizalanmasi durumunda, tamirde
gecen siire garanti siiresine eklenir.

Tiiketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak cikabilecek uyusmazliklarda yerlesim
yerinin bulundugu veya tiiketici isleminin yapildigi yerdeki Tiiketici Hakem Heyetine veya Tiiketici
Mahkemesine bagvurabilir.

Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiiketici Giimriik ve Ticaret Bakanlgi
Iﬁketicinin Korunmasi ve Piyasa Gozetimi Genel Miidirligiine bagvurabilir.

Uriiniin kullanma kilavuzunda yer alan hususlara aykiri kullanilmasindan kaynaklanan arizalar garanti
kapsami digindadir.

6. Garanti Kapsami Disinda Kalan Hususlar

Asagida belirtilen hususlar garanti kapsami digindadr.

Malin (iiriin),teknik katalog, montaj ve kullanim kilavuzunda yer alan hususlara aykir olarak
kullaniimasindan kaynakli arizalar.

Yetkisiz kisilerce yapilan hatali montaj, bakim, onarim ve demontaj nedeniyle {riinde olusan ariza ve
hatalar.

Uriin montajinda, iiriin ile birlikte verilen veya montaj kilavuzlarinda tavsiye edilen yan malzemelerin
kullaniimamasl.

Malin miigteriye tesliminden sonra tasima esnasinda, insaat yerinde uzun siire kalmasindan ve depolama
sartlarina uyuimamasindan olusan yiizey hatalari ve diger hasarlar.

Kullanim alaninda yap! tadilatlar {irlinde i defors g

Yetersiz havalandirma ve ortamdaki korozif kimyasallara ait buhar ve benzeri maddelerin driiniin
kaplamasinda meydana getirecedi bozulmalar.

Yangin, sel, deprem gibi dogal afetler nedeniyle iriinlerde olusabilecek ariza ve hasarlar.

Uriinlerin miisteri tarafindan yapilan temizlik ve bakim islerinde montaj ve kullanim kilavuzunda belirtilen
kurallara uyulmamasi.

Orijinal Vitra/Artema yedek parcas kullaniimamasindan dogan arizalar ile iirtinlere Vitra/Artema bilgisi ve
onay! disinda ilave veya uyarlama yapiimasi.

Genel su sebekesinden gelen standart disi kosullardan (tesisattan gelen ve iriine zarar veren kum,cakil,
partikiil vb.) kaynaklanan arizalar. Borulama ve tesisattan kaynaklanan problemler.

Gomme rezervuarin hazne icine kesitleri tikayacak yabanci maddeler (harg, kireg,bez, havlu, kagit havlu,
sigara izmariti vb.) atilmasi, temizlik amach klor iceren ya da benzeri maddelerin atiimasi sonucu
olusacak arizalar.

Yiizeylere sert ve sivri cisimlerin darbesi sonucu olusan hasarlar,

Uriin iizerinde herhangi bir kesme, delme, boyama, asin zorlama neticesinde olusan hasar ve arizalar.
Sisteme standartlarda tavsiye edilen basing ve sicakliik deder araliginin disinda su verilmesinden,
buzlanma ve donmadan meydana gelen hasarlar.

Ani voltaj degisiklikleri nedeniyle elektronik tiriinlerde meydana gelen ariza ve hasarlar.

Burada belirtilmemis olsa bile miisterinin her tiirlii yanhis kullanimindan kaynaklanan kusurlar.

Uriiniin garanti siiresi dahilinde oldugunu gdsteren onayli garanti belgesinin veya faturasinin beyan
edilememesi.

Tesisat su basinci 0,5 bar dan diisiik veya 10 bar dan yiiksek oldugu durumlarda olusan arizalar,

Banyo Inda duvar kagidi panel st en az 5¢cm uzakliktan yapilmadig
durumda duvar kagidinda olusabilecek hasarlar,

Montaj Brosiiriinde belirtiimis olan bdlgeye ¢imento harci disinda baska bir dolgu malzemesi (kire¢,kopiik
vb.) uygulanmamasi gerekir. Uygulandigi takdirde tiriinde geri doniisii olmayan deformasyonlar olusabilir
ve bu durumlar garanti kapsami disinda kalmaktadir.

Temiz su ve Pis su borularinin brostirde gosterildigi gibi hesaplanmasi ¢ok kritiktir. Ejer montaj esnasinda
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boru boyu uzun birakilirsa, iiriinde geri doniisii olmayan deformasyonlar olusabilir ve bu durumlar garanti

kapsami digindadir.

Rezervuar montaji sirasinda govde altinda kalan bos bolgeye gaz beton, algi vb. mukavemeti disiik
ile doldurt ] i hasarlar,

Rezervuar montaji sirasinda govde altinda kalan bos bolge siva ile dolduruimadiginda olusabilecek hasarlar,

Fotoselli panellerde sensor 6nii herhangi bir engel ile kapatildiginda olusabilecek arizalar,

Elektronik panellerde kullanilan elektrik adaptdril, trafo vb. ekipmanlarin rezervuar govdesi icerisine montaji

nedeni ile olusabilecek arizalar,

Panel yiizeylerinin yumusak bir bez ve sabunlu su harici herhangi bir kimyasal temizleyici ile temizlenmesi

sonucu olusabilecek hasarlar,

DEAR CUSTOMER;

Our distinguished customers,
Thank you for preferring Vitra branded product. We hereby strongly advise you to read the present manual

ighly before p 9 of your product and maintain as a reference guide for any future

references.

1. Points to be taken into consideration before and during assembly

The dimensions of the product to be assembled as specified in the technical catalogue should be taken into
consideration when preparing the infrastructure before the assembly. Please contact with and request from
your vendor should you need such technical data. Make sure that the installation spouts has adequate
dimensions in order to enable proper installation of, and avoid damages to the concealed cistern.

Any and all dirt remaining inside the piping and fittings should be flushed prior to connecting the concealed
cistern to the sanitary i ion at the new uctions and spaces where the installation is refurbished.
The concealed cistern must be stored at indoor spaces in order to avoid cracking of the concealed cistern
due to freezing water. The water inside the installation should be completely drained as a measure against
the frost hazard at the new installation for the duration elapsing between installation flushing and
commissioning of the products. Likewise, the main water intake should be sealed and the water inside the
installation should be completely drained also in cases where the concealed cistern will remain unused for
p i Our cisterns are desi to be used indoors.

Do not leave your control panels installed at buildings under ion for periods. Calcium
oxide and similar chemicals contained in the mortar, lime and cement based materials might damage your
control panel by acting on the surface in combination with the humidity of the air. If the control panel is to
remain at the construction environment for long duration, please protect the product by wrapping inside a
layer of cloth bag and then a layer of plastic bag.

A filter valve must be installed at the main installation inlet and the inlet to the flat in order to protect the
products from sand and similar foreign participles carried by the installation and the water network. By
virtue of such valve, it would be possible to preclude the failures that might be caused by the particles such
as sand, mud, cotton, gravel, etc. carried by the installation.

The auxiliary products either provided together with the product, or recommended in the instructions for
assembly must be used for assembly of the product.

After any water cut-off, the air trapped inside the pipes might become compressed and exceed the
standard installation pressure during restoration of water to the system. The most effective solution for
protecting the products from such impact is to install a pressure-reducing valve on the main intake.

Any kind of operation such as cutting, drilling, painting and excessive tension should be avoided.

In order to ensure smooth operation of the product, the installation pressure value must be between 0,5-10
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